Global Card Access (GCA)






Logging in to Global Card Access (GCA)
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You and your users may already have GCA
user profiles, which would have been
established during the implementation of




New User Registration
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BANK OF AMERICA * Click ‘Register now’, and when prompted,

Bkt Ry = 4 il enter the 16 digit billing account (for PAs) or

" card account number (for cardholders), and
click ‘Continue’.

* For PAs, this functionality is currently
available only in the US and Canada.
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Self-Enrolling Additional Card and/or Billing Accounts
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Statements and Payments




Statements and Payments
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Statements and Payments
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STATEMENTS HELP

ACCOUNT ACTIVITY

PAYMENTS

MY BANK ACCOUNTS
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elect Statements | Account Activity, to
btain a full list of statements

1 Dr select ‘VIEW LAST STATEMENT' to
ownload the most recent statement.




Viewing Statements

After clicking into Statements | Account
Activity, select ‘Statements’ to display the
list of recent statements.
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Statement balance: ($6.35)
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Statement balance: ($6.35)
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Cardholder Dashboard




Julian West 0542

Jim’s Electrical Solutions

Budget Airlines




Lock Card
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Cardholder Alerts




Cardholder Alerts
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Cardholder Alerts (continued)

TR ey (Al Rl T FEARTT L o Elads I

Send alerts to
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Cardholder Alerts (continued)

Global Card Access
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‘Account ActiVityalétt§Ean be set on the second tab.

Transaction activity Account activity

Payment due in xx days

Payment posted Off
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User Profile Self Management







PIN Check and PIN Change




View PIN

2. Enter the card’s three
digit CVV (from the
back of the card) and
click ‘Continue’
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PIM Check

FIM Check

FPIM shown one digit at a time

Card Management

After clicking ‘Show
my PIN’ the digits of
the PIN are displayed
one at atime



Change PIN
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1. Back on the home screen, select
Lhange your B ) .

ange your PIN’ to customize the
Manage aerr€ard’s PIN
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Helpful Resources and Support Contact

T lontactus.

Select the region your card was issued in:

Morth America




