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INFORMATION SHEET 
WORKPLACE INJURIES  

AFSCME, PSSU, & SPFPA EMPLOYEES 
 

 
What are the basic workers’ compensation benefits?  
 
Medical and Prescription Drug Benefits 
The Pennsylvania Workers’ Compensation Act is designed to provide reimbursement for 
reasonable medical care for employees who suffer an injury or illness arising in the course 
of his or her employment. PASSHE’s third party administrator, Inservco Insurance Services, 
Inc., determines if the injury or illness is compensable under the Workers’ Compensation 
Act.  To make that determination, Inservco reviews the information provided on the 
Employee Workplace Injury/Illness Incident Report as well as any medical information 
related to the employee’s injury/illness.  An Inservco representative may also contact you 
directly for additional information about your injury and medical treatment.  If your claim is 
accepted, IUP is responsible for payment of reasonable surgical and medical services, 
services rendered by physicians or other health care providers, medications and supplies, as 
and when needed.  If your claim is denied, you will be notified in writing that your claim was 

http://www.iup.edu/humanresources/benefits
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How are absences for medical appointments handled? 
 
If your claim is accepted, no leave is charged and full pay is paid if you leave work for 
medical attention on the day of the injury.  Thereafter, for medical appointments or physical 
therapy appointments related to your injury, sick, annual or personal leave must be used.    
Injury leave without pay for medical appointments will be charged if no paid leave is 
available.  Leave charged will not be counted against the year entitlement to injury leave 
with benefits. 
 
Each absence cannot exceed the amount of time necessary to obtain treatment and 
reasonable travel time.  You should try to schedule medical appointments during non-work 
hours or at those times during the workday that would result in minimum absence.  
Verification of the length of the medical appointments may be required. 
 
 
If I am eligible for workers’ compensation indemnity benefits will I receive any 
salary in addition to these benefits? 
 
If your claim is accepted and you are eligible for workers’ compensation indemnity benefits, 
you will receive payment directly from Inservco.  You must then decide if you want to use 
paid injury leave or injury leave without pay for absences related to your injury.  Your leave 
election determines whether or not workers’ compensation indemnity benefits will be 
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You will be contacted about applying for Social Security Disability benefits if your disability 
appears to be long term. 
 
 
What happens to my benefits during injury leave with benefits? 
 
Health benefits, employer paid group life insurance benefits, and other employee elected 
benefits will continue if you currently have them and if you continue to pay any required 
employee premiums toward the coverage.  AFSCME and PSSU employees will be billed for 
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______________________________________________________________________________ 
 
How does the Family and Medical Leave Act (FMLA) relate to my injury? 
 
Under FMLA employees are entitled to 12 weeks of paid or unpaid leave with continuation of 
benefits in a rolling 12-month period for any or all of the following reasons:  employee’s own 
serious health condition; becoming parents through childbirth, adoption, or foster care 
placement; or caring for a seriously ill family member.  To qualify for FMLA leave, an 
employee must have been employed at least one year (which includes total employment, 


